
 

 

 

Formal request to DOE to 

deal with complaint 

DOE deals 
with 

complaint 
according to 
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procedure 

 

Yes 

Yes 

Yes 

No 

Environment complaints 
From E.A, thro’ letters, in person, on 
hot line, by email, complain desk & 

other Mins / other institutions 

Is the M.C 

the EA? 

- Acknowledged receipt of complaint 
- Request complainant to liaise with 
relevant  enforcing agency on contact 
provided for follow-up. 
- Refer case to relevant enforcing 
agency requesting the latter  
(i) to initiate remedial action 
(ii) provide feedback to complainant and 

DoE within one month    

-CE refers to Dept 
concern which deals 
with the complaint 
according to his House 
procedure  

- Complainant informed  

Solution 
found 

within 1 
month   

ELO refer complaint to 
ELO committee for 

guidance 

ELO committee guidance 

is implemented by EA 

Solution 

found ? 

Formal request to DOE 

to deal with complaint 

No 

No 

Legend 
M.C  : Municipal Council of Port-Louis 
EA : Enforcing Agency 
ELO : Environment Liaison Officer 
CE  : Chief Executive 
DE : Department of Environment  

 


